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Office of the Secretary
445 12th Street, SW
Wasrungton,D.C.20054

Twin Rivers District Public Library
Christine Rugh - Director
911 1st Street
Colona, 1L 61240
309-792-0548
crugh@rbls.lib.iLus

April 9, 2002

FCC· MAILROOM

MAY 132002
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RE: Request for Waiver Pertaining to E-rate 472 Form Submission Date
CC Docket Nos. 96-45 and 97-21

Office of the Secretary,
The Twins Rivers District Public Library received telephone notification from

SLD on March 26,2002 that our FCC form 472 pertaining to e-rate funding year 3 was
denied because it had not been submitted to SLD by the November 2001 cutoff date.

Trus letter is request for waiver regarding the cutoff date due to extenuating
circumstances at the Twin Rivers District Public Library.

The details regarding FCC form 472 are as follows:
Entity applicant number: 135944
Service provider id number: 14300192
Reimbursement form number: 472-year-3
FCC form 471 application number: 176309
Funding request number: 353235
Discount amount: $513. 18

The extenuating circumstances are as follows:
In the time that the e-rate legislation has been in effect, the Twin Rivers District Public
Library has had four different personnel involved in the e-rate processing due to staff
turnover. Christina Heatherly, a former employee, began the year 3 e-rate processing. She
submitted the 470, 471 and 486 forms as required. Christina left the employment of the
library in October 2000. The library also lost its director, Barbara Bennett, in 2000.

The library has been without a director until I accepted the position in January 2002. The
acting director, with the assistance ofRiver Bend Library System personnel, began the e­
rate year 4 processing.
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Billed Entity Applicant Reimbursement Form
For reimbursement of discounts on approved service. al....dy paid for by the Billed Entity Appllcanl

Twin Rivers Dlst
471 Billed Entity Applicant Name Pub LIbrary " 471 BIlIecI Entity Applicant Number 135944 Contact NameChrlstlne Rugh

Contact Tel.phone Number 30907!2-ll548 :;Relmbursement Form Number,..;4~7:.::2;J,·y;:::ea::.r·.:3 _

BLOCK 2: :LJNE-ITEM INFORMAnON PER FUNDING REQUEST NUMBER
.~~) r' (10) - 1 - - (11) r - - 112

I'CC Form 471 t=unclng Requeet -,- BlIIl'requ80cy' rCUStOmer BlUed D
Application Numb~jFRN) (mmJyyyy)

Number (10~)

(10 clgIls) (from Funding
'(from Funclng Commllment
Commitment Deci8l0l1l Letter)

D8cls101'll Letter'

13
Shipping DIIte
to Customer or

Laet Dey ofWork
Performed

(mrnlddl'rffy)

14'
'rotal (UildlicoiJllted)
Amount for Servica
(14.2 dlglts 1lllIll.)

15'
Discount Amount

Billed to SlC
(14.2 digits max.)

00 NO'VllRITEI'RT" For e,ach FRN, colllplllte ellher Column (12)
THIS COLUMN., , Qr Column (13), but not both Columns 14.2 digits allows for dollers lIIld cerna

1 1178309
2
3
4
5
6
7
8
9
10
11
12
13
14

353235 11 1026.3' 513.1

Page 2of 4 page.
TOTAL REIMBURSEMENT AMOUNT TO BE ENTERED INTO ITEM (8 513.1

FCC Form 472 • October 1998



In mid-January 2002, I reviewed our e-rate processing and realized that we had not
submitted the e-rate year 3 form 472. I sent the necessary forms to Ameritech on January
24,2002. They were returned promptly and I submitted the form to SLD on February 5,
2002.

Please find attached the necessary FCC form 472 documentation.

Thank you in advance for your prompt consideration of this waiver request.

,,~<)Jr=I1r~
Christine Rugh, Director

Twin Rivers District Public Library



J"lN 29 2002 is: 11': FR >:rEPlTECH SNOiAE-l<OCK SE8 308 7165 TO 913097922:.-.3 P.02/02 .' .

BILLED ENTITY APPLICANT Reimbursement Form
471 BUied EntIty Applicant Ncna Twin Rivers Dist Pub Library

471 Billed Entity Applicant Number _-=.;13;:,;5::..;9;,:4:;:4 _

.
Contac:t Person Name _ ....ClioIb..r ..i Oi.§.Io.tJloI·nwe.:....J:RUu!.lig~hi.- _

.'
Contact Telephone Number 309-792-0548

Re!mburllemem Form Number 472 - y ea r - 3

• .:1-
of aUlhollZlci pnon (Rlqund)

P 4 of .. FCC Fonn 4'72 • October 1998

A paper copy of this Form (pages 1-4) shauld mailed to:
8' C.-FA.R Fonn
P. a.lox7121
L.awr8nc:e. KS 1804407026

If sent by expren dlIIlwq Sl?rvlces or U.s.~I Service, Retum Receipt Requested. the fQnn (~ges
1-4) should b. _led to:'\

Sl.c.aI!AR Form
elo Ms. Smith
3833 Greenway DrIve
Lawmsce. KS 661148
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8 ::c Fonn472 r Do not write In this apace. "fa ~
ApPf0V8I by OMB

0-
(/) 3080-0856
~ =
~ ..-4 '" ~

8 i l ...--
~ Universal Service for Schools and Librariesfrl EalImaledA-.ge Burden HOUII Per Reeponee: 1.5 holn
c:: ITo be Ibv , Ilbrarlell or c:on-aa)

BILLED ENTITY APPLICANT REIMBURSEMENT FORM
For reimbursement of discounts on approved Hrvlces alresdy paid for by the Billed EntIty Applicant.

Only one Service Provider identification Number (SPIN) par fonn.
Must be com and alaned bY the Billed~ADDlicent and alGned bY the relevant aervlce provider.

wl!1!"!!........ ____ "'1 IIII'_or ,._ft' 47U...",._lIIIZ,_lD~orn.. or ........ ,,- ,.
IIIe u__~.1'u...e. .... 1001.

NOnCETOINllMDUALS: _ee.818of..F...... COII'IIu-.eCOi.'iIIIIOi......NqIirII..!II1dadl'*...._to_bIIIllIr_8Ild1O-.1i...._cif................=
to ...-.- to .......~ MICIioOlIIIld_ 8Ild CIlIwatIIof_............'-~al'lntq Co,,,••,••DIlc:IIIant~rran"!II1d adIiU"'''' 8Ild _ '-peId IlIrIn ..
prtca of..-........ ..~ IlIr cIIallID. 8Ild ... _ ~ of ............. IlIJIl fie lI1IIllI18d EI1Iy AA**1l RamIll.n8rnIlt Form. lI'lI_ EnIIIy~~
Form InIoIllllIllo fund__ of Il1o .....unt of Il1o _ v.t1Ich Il1o oppIIcanI'" amdy PIlei and lot' _Il1o .ppllcllnI _ ,.1_l'IIInI lram II II"'" PI"'IldI', The _noI_n
...... rran IheCcmrilllan'o 8Uhorlly"- SOCtIon 2154 oflhe CclimU'ic8lIcnIAdofll134... 8Il61ded. 47 U.S.C. §2l54.
Ni _ l'IIIy not conduct or _, 8Ild.:.J:"ii:: II not=to~ 10. a _ of1_._ I dIopIoyI ........nIIy void OMB control nunto.. The FCC II._..-Il1o
CCrI'nU-.a Art. of 1834...__•10 Ihe poIIllI1If ..... , ......... Inll1lllarrn. WI'" _ ..1nIormaIonyou,,- '" _,*._ ~ .... ram I. In.."'*_ If
WI -.. thoro may be • vIollliono~ vIolllion 01. FCC _. 1IllUIdon. ruIo or _" you. form may be _ 10 Il1o Fodorol. -. or - 8lIIncy _1II1b1o 10. "".....t.=aI'..-.e or .,...,.~Il1o-' ........ or order. In...._Ihe .Ioin...... '"~Iormmaybe-.t lO"llIjM" ••of...- ar a caurt ar"", ~ , .. body..... (8) FCC; ar I
.....,~ oflhe F ;ar (e) Ihe unted _ GcMrm.n.1o a pol\' In a poooecllll beIae Ihe body ar ......._In Ihe poooecllll-

If you ...a.'"debt to thilllldenil gcMrI'IIlId. thill8lql8yer $iIIIcaib. IUlW 8Ild _ .loilllllloo1you..-may alao be-.t to thilllepoi.,••of..T.-.y Fk1lInclaI MaI_i••_.
__..IIlIIftCloa -.. your all\llOYal' to~ ..lory. IRS to _ or _ PlYi'lilnII to colocl1hal_. Tho FCC may olio .....- 1hIo _ III tho. 8lIIncIaa ....ugh ... -.e 01
.......... racorda ""'"" luIIio_. f you do not .. 'Ioi,,_ ......- on Il1o Iorm,~ form may be ..-_ ...... o. your Iorm moy be daloyad. Tho 1o_1ng N_ 10 ....- by Il1o
Prtv8cyArt.oI1874,~. L. No, 113-579. oec.rar31.1874. 5U.S.C. §5152. 8Ild1he~RadoJclIonArt.oflllll5, Pub. L No. 104-13. 44 U.S.C. §3S01. ataaq.
NlIclllllCllfrvblrdlln IlIrll1ll_of.Ioi"...... 1o "',1Dd1O _1.5 _ por__•~ .._far~_,~~dlIIa_~ 8Ild "i8Iiilllli.VI!'"
__.oomp/aIfI:t and 1IVIawInG" ....... 01_"0Ilol,. SInd ..mi'IiIntI==1hIo _n _ or Iny _ aapoct 01"'11"_ 0I_1Ion. inducing 0' lIIllI_lo. rad"'*'8111o
ph tuden,1D" ..,2:"Mt'rnCut,,,Pb Pate,,_,Me: AIcordI Ma.'8& YeW••" D.C. !'!'f1.

SLOCK 1: HEADER INFORMATION

1. 471 Bnled Entity AppUcant Name (30 characters maximum) Twin Rivers Dist Pub Library

2. 471 SOled Entity AppUclInt Number (10 digitB maximum) 1359«
3. service Provldar IdentIIIcatIon Number (SPIN) (9 digiti maximum) 14300192
4. ContIict Name (30 characterll maximum) Chri81lne RUQh

5. Contact Telephone Number (14 digiti maximum) 309-79200648
6. ReImbursement Fonn Number (assigned by Billed Entity Applicant-25 characters maximum) 472-year=3
7, Reimbursement Fonn Date to 8LC (mmlc!d/yyyy) 01/2312002,
8. Total Reimbursement Amount (total of Block 2, Item 15 -14.2 digitB maximum) 513.18

Page 1 of 4 pag.. FCC Fonn 472· October 1898
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FCC - MAILROOM

BILLED ENTITY APPLICANT Reimbursement Fonn
" 1 i

471 Billed EntIty AppRcantNa~ Twin Riwrslli&l l'ubUnry

471 Billed EQtity Applicant "utnb8r_1:..:;3.:;;59;.;4..;,.4 _

Contact Person Name ....:C::,;;h;;.:;risti""·;.;;ne:..;Rug..;=h"-- _

Contact Telephone NlII1Iber _309-__792_-0548 _

Reimbursement Fonn Nutnber_4_72_~=___r.3 _

Block 3: Billed Entity'A Cettification
I ceItify that I 1m 8UIhorizlld to submit this Billed Entity Applicant ReimbunIement Fonn on behalfdille eligible sd1ooIs,
libraries. or CXlIISOl1ia d ttae entities rep BI enliIId on this Fonn, and ceItify to IIle beet d my Ia1OWIedge. inl'oiiidiool and
belief. as ~1oWs:
A. The di8cxu1t lIIT1llUI'Its IistIld in Cok.mn (15) d this Biled Entity AppIica It ReimbunIement Form rep", r .nt chaIgas for

eligible senIices deIiIIenId to and used by elgible sd1ooIs, Ibrarie8, or CXlIISOl1ia d ttae entlIielI for educalko IlII
purpcr eI. on or after IIle acluaI eervice 8Iart dille rElPOi led on IIle II ,.' I t' Fonn 488.

B. The di&oount amounlB IstBd in Column (15) dthis ElIIed Entity AppIicaIt ReimbunIement Fonn _ a1.-ly billed
by IIle~ pro,IIider .00 paid by IIle Billed Entity Applicant on behalfd eligible lid ooolB. Ibarias, and CXlIISOl1ia d
ttae entlIias.

C. The discount amounlB UsIed in CoIurnn (15) d this .Billed Entil¥ Applicant ReimbunIement Form _ for eligible
senIices~ by IIle fund admIrlistJaloi put8UliInt to aFonn 471 Funding Conmltment Deeillioi IS LelIIr.

D. I recognizIe that I may be audIIed pursuant to this appIicelioI1 and wlI ..., for five~ 8IFi and all teellldIIlhat I
reIv UIlClI1to fill in this form. .

16. Sigl1lllule..efJ:"'u_:""" .....-. ?'}:"'naI,* sill required) 117. Dale (18qljinld)
L '1'IA,t,~ ,n .I ("'...fl-.-" :>3 Jcw.i......... 700 7!:

18. Printed name of authoriled (1JIltired) Christine Rugh '

19. Tille or poeition of authOIized person (required)
Library Director

20. Telepoolle number of authOIized person (required) 309-792-0548

21. AdcIrwsofautholizedperson(requinld) 9111stStreel Colonall 61241-9750
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